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Problem & Approach

30-day readmissions are extremely costly for hospitals. Heart failure patients are particularly vulnerable following an exacerbation event, and so
need to be tracked closely following discharge. However, data tend to be siloed, the patient may fail to retain or accurately interpret home care
instructions, and the self-management plan may not be fully communicated to the patient. Additionally, data collected by the patient may not be
accurately reported, and are often collected on paper, which makes interpretation during the clinical encounter difficult. We propose a user-cen-
tred design approach to developing an application that facilitates the collection of patient generated data (PGD), integrates these data into the
EHR using SMART on FHIR, and provides application interfaces tailored to each stakeholder.
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